John Deere Classic
2010 Volunteer Code of Conduct

| promise to:

e be an ambassador for the tournament

e be on time for each shift assigned to me

e not seek autographs or pictures while on duty

e not drink alcoholic beverages while working. If | choose to drink alcohol after
my shift, | will remove my tournament identification

e not initiate a conversation with a player, but instead speak only if spoken to

e be supportive of all players

e be knowledgeable about the course layout and location of amenities in an effort
to be friendly and helpful to our patrons

e stay outside of the ropes when off duty

e use appropriate behavior and language and refrain from profanity

e try to pick up trash on the holes, grounds and / or parking areas

e face the crowd when marshaling

e locate myself approximately one arms length inside the ropes for any duties

e sit only when there is not group activity approaching or leaving my area

e not impair the view of our patrons

e welcome and help new volunteers with any questions or concerns

e have fun

Volunteer Signature Date
PLEASE SIGN AND BRING WITH YOU WHEN YOU PICK UP YOUR UNIFORM

Any volunteer who has not completed and submitted this form will not be issued
a volunteer uniform or tournament admission badge.
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